Liliana Perez
Lilianaap405@gmail.com | (773)754-9962 | www.linkedin.com/in/Lilianaap

EDUCATION

University of Missouri Columbia, MO

Bachelor of Arts in Political Science and Romance Languages Expected Graduation: May 2027

Emphasis in Pre-Law & Spanish Cumulative GPA: 3.55

Minor in Philosophy

WORK EXPERIENCE

Prospect Airport Services Chicago, IL

Passenger Service Assistant June 2022 — May 2023

* Provided customer service and assistance to travelers, ensuring a smooth and positive airport

experience

Guided passengers through terminals and offered information on flights
Assisted with luggage handling, maintaining efficient operations and enhancing passenger

satisfaction
Whole Foods Market Elmhurst, 1L
Seasonal Team Member May 2024 — Augnst 2024

* Provided exceptional customer service by assisting shoppers with inquiries and offering tailored

product recommendations, enhancing the overall shopping experience

Maintained an organized and clean cash register and dining area, ensuring a welcoming
environment for all

Operated cash registers efficiently and processed transactions, contributing to smooth store

operations
Jumpstart Columbia, MO
Tean Menber October 2024 — February 2025

Collaborated with a team of 5-7 educators to implement the jumpstart curriculum, supporting
teachers and enhancing eatly childhood education

Reduced the student-to-teacher ratio to 3:1, allowing for individualized learning and fostering
strong, nurturing relationships with students

Gained hands-on experience and training in early childhood education, contributing to
kindergarten readiness and student development

INVOLVEMENT (and/or LEADERSHIP)
Little Sisters of the Gold Rose

Mensber September 2024 — Present
* Contribute to community service initiatives and events as an active member, supporting women’s
empowerment and local charitable causes




Government Career Org

Mensber April 2025 — Present
* Engage in networking events, workshops, and career development opportunities with professionals in
government and public service, enhancing knowledge of career paths and gaining insights into the

tield.

Criminal Justice Club

Treasurer New
* Managing initial finances and helping to organize future meetings and events as the club develops

VOLUNTEER EXPERIENCE
The Food Bank for Central & Northeast Missouri Columbia, MO
Volunteer October 2024— Present
* Volunteer regularly to assist with a variety of tasks, including sorting and packing food and helping
with distribution events, contributing to the food security of hundreds of local families each month
Central Missouri Humane Society Columbia, MO
Volunteer April 2025— Present
* Socialize shelter animals by walking and training them in basic commands, helping improve their
behavior and increasing their chances of adoption

HONORS & AWARDS

Dean’s List Fall & Spring 2024
Robert Radak Memorial Scholarship May 2023
SKILLS

Fluent in Spanish
Time management
Customer Service
Organizational

*  Multitasking

* Teamwork



