Cassidy Jones

541-451-0381 | cassidykjonessi@gmail.com

SKILLS
e Verbal and written communication e Time Management
e Safety awareness e Analytical
e Customer service e Collaborative
e Flexible and Adaptable
WORK EXPERIENCE

B&B Bagel Company, Columbia MO - Team Member 08/2025-Present
e Provide consistent, friendly customer service in a fast-paced environment.
e Take and complete customers' orders promptly while maintaining a clean work environment.

Grandpa’s Fresh Market, Albany OR - Team Member 05/2025-08/2025
e Provided friendly and welcoming customer service at a high-volume produce stand.
e Answered customer questions about seasonal vegetables, pricing, and preparation tips.

Biomedical Informatics, Biostatistics and Medical Epidemiology, Columbia MO - Cold Caller
02/2025-05/2025
e Reached out via phone to introduce the research project and explain its significance.
e Administered a structured questionnaire to gather detailed responses from participants and
demonstrated empathy towards participants’ situations.

Chipotle, Lebanon OR - Crew member 11/2023-08/2024
e Provided friendly customer service to maintain a positive atmosphere for guests.
e Maintained and organized storage areas for food products, beverages and restaurant supplies.

CLUBS AND ORGANIZATIONS
Well-Being Peers - Peer  09/2025-Present
e C(Create a positive campus culture for my surrounding peers
e Provide student centered education on multiple well being topics

Alpha Delta Pi Float Liaison - Head 05/2025-09/2025

e Coordinate with other parade liaisons to keep plans on track during the tight deadline
e Design and construct float ideas managing all aspects from concept to the finished product
e Manage finance plans for the float

Ronald McDonald House Charities - Student Volunteer 10/2024-Present

e  Prepare a multi-course meal monthly for 6 - 8 families staying in the Ronald McDonald House
®  Assist in hosting a kickball tournament fundraiser

EDUCATION

Lebanon High School, Lebanon OR - High School Diploma 09/2020- 06/2024
University of Missouri, Columbia MO -Working towards a Bachelor's in Social Work 08/2024-05/2028
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